YOU  CAN  GET 
INFORMATION 
ON  MEDICARE 
FACILITIES 

M 
.VfS3 


You  can  get  information 
on  Medicare  facilities 

Hospitals,  skilled  nursing  facilities, 
home  health  agencies,  independent 
laboratories,  and  other  health  facilities 
participating  in  Medicare  must  meet 
certain  health  and  safety  standards 
specified  by  law.  These  facilities  are  in- 
spected before  they  can  participate  in 
Medicare.  They  are  reinspected  at 
periodic  intervals  to  make  certain  they 
continue  to  meet  the  health  and  safety 
standards  required  by  Medicare. 

The  only  exception  to  this  rule  is  a 
hospital  which  has  been  accredited  by 
the  Joint  Commission  on  the  Accredita- 
tion of  Hospitals  or  by  the  American 
Osteopathic  Association.  These  two 
private  organizations  have  standards 
considered  equal  to  those  of  Medicare. 
But,  a  sampling  of  accredited  hospitals 
is  inspected  periodically  to  assure 
equality. 

Generally,  inspections  are  made  by 
State  health  departments  under  con- 
tract with  the  Federal  Government.  A 
report  of  any  deficiencies  and  the 
facility's  plan  for  correcting  the  defi- 
ciencies are  kept  at  the  Social  Security 
office  in  the  area  where  the  facility  is 
located.  You  can  review  these  reports 
at  the  Social  Security  office.  Informa- 
tion from  these  reports  cannot  be  given 
over  the  telephone. 


What  the  report  tells  you 

The  report  shows  only  the  shortcomings 
found  during  the  most  recent  inspec- 
tion and  the  facility's  plan  to  correct 
the  shortcomings. 

The  inspection  team's  full  survey 
report,  including  positive  findings,  is 
not  immediately  available  but  can  be 
obtained  through  the  Social  Security 
office.  The  State  survey  covers  such 
standards  as  kinds  and  quality  of 
equipment,  number  and  qualification 
of  personnel,  conformance  with  fire 
safety  and  protection  standards,  dietary 
service,  and  other  essential  factors.  The 
standards  each  type  of  facility  must 
meet  are  available  to  the  public. 

It's  not  always  possible  for  a  facility 
to  meet  all  Medicare  standards  all  of 
the  time.  For  example,  it  might  have  a 
temporary  problem  getting  qualified 
personnel,  or  the  building  may  need 
upgrading  or  maintenance.  The  fact 
that  a  facility  has  shortcomings  to  cor- 
rect does  not  mean  that  there  is  any 
immediate  danger  to  the  health  and 
safety  of  its  patients.  If  the  patients' 
health  and  safety  were  endangered,  the 
facility  could  no  longer  take  part  in 
Medicare. 
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So  long  as  the  facility  is  correcting 
its  problems,  there  is  no  reason  to 
assume  the  facility  cannot  provide  an 
acceptable  level  of  health  care.  Also, 
the  facility  may  have  already  made  im- 
provements between  the  time  the  in- 
spection was  made  and  the  report  is 
made  available. 


How  this  information  can  be  helpful 

The  decision  about  where  to  get  health 
care  services  is  primarily  up  to  you  and 
your  doctor.  Sometimes,  you  are  given 
the  opportunity  to  select  the  facility  in 
which  you  or  a  member  of  your  family 
will  receive  health  care  services.  After 
a  hospital  stay,  for  example,  you  may 
need  to  select  a  skilled  nursing  facility 
or  a  home  health  agency  to  provide 
further  care.  Before  you  decide  on  a 
particular  facility,  one  of  the  factors 
you  might  want  to  consider  is  how  well 
the  facility  meets  Medicare  standards. 
Your  Social  Security  office  will  be  glad 
to  provide  all  available  information  to 
you  and  answer  your  questions. 
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